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HAWAIIAN AIRLINES FULL CONTENT IN GDS

Dear valued partners,

In September of last year, we announced the combination between Hawaiian Airlines and Alaska
Airlines. This was a historic moment as two beloved airlines join together as one, while maintaining
two distinct brands. Since then, our combined organization has been hard at work to deliver on our
promises: increased benefits, a premium experience, and even greater value for you and your
guests. One of the changes Alaska Air Group is making in service of those promises is giving agency
partners access to 100% of Hawaiian Airlines’ network, fares, and products without additional fees.

Beginning May 1, 2025, all Hawaiian Airlines content returned to all agency channels, including
NDC and legacy channels. All Hawaiian Airlines routes, itinerary types, brands, public fares, and
paid seats are available at no additional fees applied by Hawaiian Airlines (removal of DCRS in all
regions, including Neighbor Island, North America, and International). This change enables us to
harmonize our fare levels and content agreements across our programs.

Should you have any questions, please reach out to your account manager.
Thank you,
Alaska Air Group

Frequent Asked Questions

e What are the changes being made?
o AsofMay1, 2025, Hawaiian Airlines returned our Neighbor Island content to all indirect
channels, and removed the DCRS for all regions
e Why are you adding content back into the GDS and removing surcharges for Hawaiian Airlines
content?
o Alaska Air Group is harmonizing fare levels and content agreements across airlines,
giving our agency partners greater value for their organization and guests.
e Whatis the benefit of using NDC if the same content is available in the GDS?
o Alaska Air Group remains dedicated to maintaining and growing our NDC programs.
o While agencies can expect to receive the same Hawaiian Airlines fares in all channels,
NDC can provide benefits to our partners by offering more dynamic and personalized
content than traditional EDIFACT channels.
e Fortravel agencies utilizing HA Connect™ platforms, will there be any changes to existing
booking and servicing processes?
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o There are no immediate changes to booking or servicing as a result of this
announcement.

e When will additional information be available to agencies regarding the combined
organization’s NDC strategy and platform?

o We appreciate your patience as we work on the major transition from two airlines into
one. In the upcoming months, we plan to share additional details on our combined NDC
strategy and platform. When we’re ready to share, information will be sent to our
agencies via email and shared on our HA Connect™ Microsite.



Alaska | HAWAIIAN

IN— b F— &AL

IND AT UREET 7 AAMZEIL, 2024 £9 BICEaeREW-LE LTz, 2 DDMESHD
BRD2T7VRAEHFLANAS—2ICRB E WS ERNRERTL T,

LU, BAEBIIBRRICE > TRELIFFHR, 7L I 7 LBREER, I oICKELMEZRES
Z2EVSEMOIZHICRYEATEYEYS, Moy M AV N ERETZODT I 3
YD—DE LT, KITEHDERICNTA T VvMBED Ry 7 —27, BE, BLUBERAD

100% D7 7t XAz BMKlEH LRI 2w LE LT,

2025 F5 1 H&LY, "NTATUYMEOITRTOAYT VYA, NDC PREDF ¥ RILEE
t?«f@%ﬁ &TVZwTMLéﬂkai¢ INT AT U DEEAR. RIEX A 7,
77V FNEE, —WEE. BREEIZ. BMflea L TIMAWELEITET, ZOEFICL
V. 7077 L CEEKEL VTV YENOANN’RI-ND L LR T,

INOLDEEICOVWTIEBNTSWE LS, FEOT A A M E2—> 3 iBYE CHERM
WEabE I,

7 AIMETIN—T

AN A T RED R T ENRE L, NTAEE K EHEREEE T NTDOHIETEILSNE L 7,

F<{HBEM

o FDLIBREENTONI-OTITHN?
o 2025F 5 81 BUE, NTATUMZEBIINTAEESBBEOO YTV A DB T
v 2 ILICIE)REH. DCRS #H#FEL £ L 7=,

e BEGDSICAVTVYERL, NTATUMEDI LT VIZHT S DCRS ZHFEL 7D
TIHh?
o MERHMOBEL NLEAVTUYENEZHE—T 2 LT, KITRHEOEKRES
BERICE->TLY j(?fot{ﬂﬁﬂﬁ%?mf,\?%f:&)ﬁ)&‘ﬁ’éﬁ"o

e GDSTCRILAVTFVYAHMHATESHEAE. NDC 2ERTEAY Y MMIfATIH?



Alaska | HAWAIIAN
o TI7AAMRZEZIN—T14, NDC VAV 7 LD ERRICSIEHRERAL TS &
ER
o HITERBEITARNTOF v RATRICNTA T UVMEOEGICT /¥ RAJEETT
P, NDC TIE EDIFACT F ¥ 2 &N H XA F I v I THR=YFIAXInzar 7
YV ERHET A LT, AV -DEKRIIA Uy beblo LET,

e HAConnectM7'Z v b 74 —LAZFBALTWAKTESHICE>T, BEOFHE LIUOY —
EX7OCRICEERIEHY £TH 7
o LSEOFEFKICHED FHOCY —EREBHADTEIZTIWEH A,

o SHEDONDCHEEE T Ty b7+ —LICEATZBERIT. LWOKITRILICERFEINETH?
o BT 1 DOMERMERDI-DORBRELBITERICRYBEATEY £90. 5
BEDBUARIC, HEEBRDONDCHIZEE 77y F 7+ —LICEBLTIZEZARNIETLT:
L FETYT, ERBHMNMEVRE, IKITEHRICA —ILTIERNT % ERFFIC, HA
Connect™M~ A 7 0% A FTHITHREWZLET,



